
Dear Families

This guide will provide step-by-step instructions and 
visuals on how to set restrictions for your child’s 
iPad on:

• iMessage and FaceTime
• Downloading inappropriate / age-inappropriate 

apps
• Limiting adult content access while browsing the 

Internet

Note: This guide has been designed on setting 
restrictions on iPadOS 13+.



Tap on ‘Settings’



Tap on ‘Screen Time’, then tap on ‘Turn on Screen Time’



Tap on ‘Continue’

Then tap on  
‘This is My 

Child’s iPad’



Tap on  ‘Not Now’ for the next two steps

Then, tap on  
‘Continue’



You will then be 
prompted to enter 

a Screen Time 
Passcode. Ensure 
the passcode is 
different to the 

passcode used to 
unlock your child’s 

iPad.

Confirm the 
passcode you 

choose by typing it 
again.



You will then have to setup the Apple ID to use if resetting the 
Screen Time Passcode. The Apple ID you type must be different 

than the one that is logged in to your child’s iPad.

If you need to create a new Apple ID for this, 
follow this link: 

https://support.apple.com/en-au/HT204316
or scan the QR Code.

https://support.apple.com/en-au/HT204316


Tap on ‘Content & Privacy 
Restrictions’

Then, turn ‘Content & 
Privacy Restrictions’ on by 
tapping on the grey circle 
until it turns green. Enter 

your passcode for 
confirmation.



To restrict iMessage and 
FaceTime…

… scroll in the left sidebar 
downwards, tap on 

‘Messages’, then turn off 
iMessage

Do the same for FaceTime



Go back to ‘Screen Time’ 
and tap on ‘Content & 
Privacy Restrictions’

Scroll down to ‘Passcode 
Changes’, and then enter 

your passcode



Tap on ‘Don’t Allow’ 

Messages and FaceTime will now be restricted. Your child 
won’t be able to message or video call anyone. No one will be 

able to message or call your child’s iPad too. 



To restrict your child 
downloading apps…

… go to ‘Screen Time’ and 
tap on ‘Content & Privacy 

Restrictions’

Tap on ‘iTunes and App 
Store Purchases’ and enter 

your passcode



Tap on ‘Installing Apps’

Then tap on ‘Don’t Allow’

Your child now won’t be 
able to download new apps 

anymore since the App 
Store will have disappeared 

from the Home Screen



To restrict adult content 
on your child’s iPad…

… go to ‘Screen Time’ and 
tap on ‘Content & Privacy 

Restrictions’

Tap on ‘Content 
Restrictions’ and enter 

your passcode



Tap on ‘Web Content’

Then tap on ‘Limit Adult 
Websites’


